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CLIENT SATISFACTION SURVEY
At Leading with Love Care Services, our guiding principle is delivering high-quality, compassionate care with dignity. Please take a brief moment to evaluate your recent experiences. Your objective feedback directly shapes our ongoing caregiver training programs and operational standards.
	Client Name
	Date of Survey

	
	

	Respondent (if other than client)
	Relationship

	
	

	Primary Caregiver Assigned
	Service Duration

	
	

	EVALUATION MATRIX METRIC KEY




Please score each area using the following scale: 5 = Excellent  |  4 = Good  |  3 = Satisfactory  |  2 = Needs Improvement  |  1 = Unsatisfactory
	Care Quality Metric Evaluated
	5
	4
	3
	2
	1

	1. Caregiver displays exceptional punctuality and arrives reliably on schedule.
	     
	     
	     
	     
	     

	2. Caregiver treats the client with profound dignity, warmth, and respectful empathy.
	     
	     
	     
	     
	     

	3. Caregiver clearly communicates operational tasks and follows care instructions properly.
	     
	     
	     
	     
	     

	4. Caregiver executes routine core personal care tasks (bathing, dressing, etc.) professionally.
	     
	     
	     
	     
	     

	5. Caregiver maintains an exceptionally clean, structured, and sanitary safety workspace.
	     
	     
	     
	     
	     

	6. The agency administrative staff is highly responsive and resolves scheduling issues fast.
	     
	     
	     
	     
	     

	7. The agency billing and account management team is accurate, clear, and helpful.
	     
	     
	     
	     
	     

	8. Overall satisfaction with the complete Leading with Love Care Services experience.
	     
	     
	     
	     
	     

	
OPEN-ENDED NARRATIVE FEEDBACK


Please highlight specific standout care instances or elaborate on structural areas needing correction:
	

	

	

	REFERRAL INTENT


Would you proactively recommend Leading with Love Care Services to a close relative, trusted colleague, or neighbor?
	      Definitely Yes
	       Probably Yes
	      Uncertain / Undecided
	      No

	Signature of Person Completing Survey
	Date Signed

	
	


Thank you for sharing feedback with Leading with Love Care Services.
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